
 
Key FOB 

 
General Information:  
 
The Key FOB is a remote control for your tattletale base unit. It will arm or disarm 
your system. The Key FOB can also send an emergency panic signal for 
immediate police dispatch at anytime, system armed or not, by pressing both “*” 
keys simultaneously.  The small red LED light on the FOB indicates that it is sending 
a signal to the tattletale base unit. 

 
Directions for use:  
 
Press “ON” to arm your tattletale- you will hear 4 chirps when armed successfully.  
Press “OFF” to disarm – you will hear 2 chirps when disarmed successfully.   
 
Pressing both “*” keys will send an emergency panic signal.  The system does not 
need to be armed to perform this function. The panic signal will cause automatic 
dispatch of police. DO NOT test this function unless you have notified dispatch and 
placed your account on test.   
 
You can have as many Key FOB’s programmed for your tattletale as you would like 
but only 5 can be identified with user codes. 

 
Basic Troubleshooting:   
 
Battery Change:  The battery will need to be replaced when the red FOB light no 
longer works and/or the tattletale based unit no longer chirps when arming or 
disarming.  Replace with a Lithium CR2 battery.  Open cover by placing a small 
flathead screwdriver in the slot on the top of the FOB.  Remove battery and replace 
with new one.  Press the black re-set button located on the top left hand corner of 
the FOB.  Close the FOB by aligning bottom edge of the back first and then 
snapping the case together.  Test FOB by arming and disarming and listening for the 
chirps from the tattletale base unit. 
 
When I arm the tattletale, why does it chirp rapidly multiple times?  This is an 
indication that a zone is either tripped or needs attention. The system is alerting you 
to attend to that zone and will not arm until the zone is cleared or the problem is 
fixed. 
 
Why didn’t I get a phone call after sending a panic signal?  An emergency panic 
signal causes an automatic police dispatch from the monitoring station.  The 
monitoring station will not call the premise for 20 minutes after receiving the signal to 
avoid alerting a perpetrator. 

 
 


